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from the director
Dear Friends,
Serving Oklahomans since 1971,
HeartLine provides our community with
information and referrals, crisis
intervention, suicide prevention and
other helpful services online and over
the phone. Our thirty-two staff members
now serve nearly 200,000 Oklahomans
each year, connecting people to help,
hope and information – 24 hours a day
to over 13,000 services statewide. As
community needs have evolved and
alarming statistics shed light on the
ongoing challenges in Oklahoma,
HeartLine is right at the center of the
good work to help people in need.
In 2013 we began to connect
Oklahomans to assistance and
information about the Affordable Care
Act. As a result, every day more people
have been getting health insurance they
were never able to afford. HeartLine
helps to make that happen.
We continued to lead efforts to reduce
suicide among Oklahoma youth via our

school-based suicide prevention
program, HELP. In order to connect
with young people more successfully, we
added chat services and a phone
application. Further, we partnered with
the Oklahoma National Guard and the
Oklahoma Department of Mental
Health & Substance Abuse Services to
begin a new initiative, Time to Talk.
We continued to grow and develop our
phone-based services by adding
cloud-based technology in early 2014.
This allows HeartLine greater flexibility
to handle community disasters and
outages, spikes in call volume, and
national network opportunities. We
continue to receive 98% and higher
consumer satisfaction ratings as we
make quality a top priority.
We still have work to do. 28,378 calls
went unanswered last year, and funding
and space challenges limit the services
we can provide. Future plans include
expanding our Chat services to 24/7 and
continuing to increase our resources so

that we can serve even more
Oklahomans and serve them better.
As we look toward a promising future
for our agency and pivotal time in our
community, we know the progress we
have achieved and the goals we are
setting would not be possible without
your support, partnership and passion
for our mission. It is my sincere hope
that you will join us on this journey and
stay connected to HeartLine by
supporting, volunteering, and staying
connected to us via Facebook, Twitter
and other platforms.
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HeartLine connects Oklahomans to help, hope, and
information – 24 hours a day.
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HeartLine will be the essential link between people in
need and community services, and will be the premier
provider of individual and community hope.
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HeartLine respects that each individual has worth and
shall be treated non-judgmentally with dignity and
compassion.
HeartLine believes that confidential, non-judgmental
listening and providing needed information empowers
people to find their own solutions and to improve their
quality of life.
HeartLine believes in responding to the changing needs
of our community and increasing awareness through
education.
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after a HELP Presentation

Suicide prevention
SErvices

Time to Talk is
a suicide
Suicide Prevention
prevention
initiative striving to bring the
issue of suicide into common
discourse and provide
resources for those seeking
help via peer-to-peer
campaigns.

students and how to help.” -School Counselor

gained lots of information to look for in

“The information was an eye-opener for me. I

Approximately 5% of our
callers have or live with
someone with
Veteran Status.

After a HELP presentation, nearly 20 students reported
that a student had been engaging in self-injurious
behaviors, either on the questionnaire or directly to the
counselor. The student had shown these injuries to
other students and told them about the cutting.
HeartLine was able to assist the family in getting
services for this student, which eventually included
inpatient treatment.

The Healthy
Education for
Life Program (HELP) is a
suicide prevention outreach
initiative presented to youth
ages 10-24 in Central
Oklahoma at schools and
other youth serving
organizations.

Specialists work
with individuals
using a suicide
prevention model
and de-escalation
techniques. HeartLine answers
the Lifeline for 76 Oklahoma

heartline fy 2014 by the numbers

HOTLINE
1-800-522-9054

The Gambling, Reachout,
and Suicide Prevention
lines are called by women
and men equally.

In Collaboration with the
Oklahoma Department of Mental
Health and Substance Abuse
Services, HeartLine answers calls
from Oklahomans
dealing with mental health or
substance abuse issues and offers
listening, resources, and referrals
statewide.

REACHOUT

The 2-1-1 database is also
available online at
www.heartlineoklahoma.org.

HeartLine serves 40 counties in
Oklahoma through 2-1-1, a
simple number for access to
health and human services.

99% of callers
surveyed were satisfied with their 2-1-1
experience and would call again.

HELPLINES
24/7
Careline
848-CARE

The Careline
offers compassionate and
nonjudgmental listening to
Central Oklahomans.

1-800-522-4700

Oklahoma Problem Gambling Helpline

Partnering with the Oklahoma
Association for Problem &
Compulsive Gambling,
HeartLine offers listening,
resources, and referrals
to callers statewide.

More than 2/3 of
2-1-1 callers were
women - 71%.

FINANCIALS
As a 501(c)3 nonprofit agency, HeartLine strives to be exemplary stewards of all donor dollars while effectively
and efficiently providing clients with quality services. HeartLine seeks funding from a diverse portfolio of revenue
sources to enhance financial sustainability and long term growth. Ensuring our helplines are staffed by highly trained
compassionate call specialists 24 hours a day is vital, therefore salaries and wages are our largest program expenses.

expenses

revenue
$1,472,239.75

$1,446,914.87
Employee Benefits
$74,250.36

Other Operating
Expenses
$193,063.46

Special Event
Expense
$95,585.12

Special Event
Income
$200,512.66

Occupancy
$133,039.90

Payroll Taxes
$69,400.40

Revenue
Contributions
Investment Income
$46,688.05
$9,476.97
Foundations/
Grants
$112,925.00
United Way
Central OK
$215,000.00

Program Fees
$685,318.26

United Way Others
$11,396.15

Salaries & Wages
$881,575.63

Fees & Grants
from Government
$190,922.66

aBOUT hEARTLINE
HeartLine’s roots stem from the LifeLine telephone ministry, which originated in Sydney, Australia, in 1963
and grew to a worldwide movement by 1966. In 1967, the program arrived in the United States under the
name CONTACT. By the mid-seventies, CONTACT centers were the largest provider of telephone helpline
and crisis intervention services in the country.
In 1971, through the hard work and dedication of the mental health and faith communities of central
Oklahoma, the Oklahoma City CONTACT Center was opened. In its first year, 100 volunteers were trained,
and 8,200 calls were answered.
On January 1st, 2005, the organization was renamed HeartLine and charged with a new, broader mission:
Connecting Oklahomans with help, hope, and information 24 hours a day. Today, HeartLine has a service
area of over 3.8 million people in Oklahoma through its various programs and services and is a trusted
community partner in information referral and crisis intervention.

special events
Festival of Hope seeks to raise awareness and
support for HeartLine’s vital programs. The evening
of acclamation and admiration includes a live and
silent auction, seated dinner, live music, and a
program honoring community leaders who have
enhanced the quality of life in Oklahoma by
inspiring hope in others. Festival of Hope 2013
raised $192,685.
Each year on and around February 11th (2/11),
HeartLine plans a series of events highlighting 2-1-1,
the state’s information and referral hotline staffed by
HeartLine in the 40 counties in central and western
Oklahoma. 2-1-1 Day fundraising efforts between
January 7th, 2014 and February 11th, 2014 raised
$16,316.23.

why you should help
HeartLine connects Oklahomans to the help they need, but we
can’t do it without the help of our donors and volunteers.

DONATE

VOLUNTEER
HeartLine is always looking for passionate
and caring people to answer helplines,
present at schools and serve on our board.

Your donation brings hope to the
Oklahoma community by ensuring
HeartLine’s continued operations.

HELP US HELP OTHERS TODAY

Any amount helps

For more information, email
info@heartlineoklahoma.org
or call 405-840-9396

or visit heartlineoklahoma.org

stay connected:
/HeartLine.Inc

/HeartLine
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new in fy2014
Following the May 2013 tornadoes, HeartLine recognized that a fragmented 2-1-1 service in
Oklahoma impedes the flow of disaster-related information to those that need it most. During
this time period and in support of the 2-1-1 network, United Way Worldwide engaged in a
Master Agreement with inContact, a cloud telephony vendor, to provide all 2-1-1 centers
negotiated reduced rates. On behalf of 2-1-1 Oklahoma, HeartLine applied for and was
granted resources from the United Way of Central Oklahoma May Tornadoes Relief
Fund to implement this statewide, cloud-based, telephone system. This initiative was
headed by HeartLine with the goal to integrate not only both Oklahoma 2-1-1 facilities, but
also place Oklahoma on a national network for disaster preparedness and response services.

This collaboration not only ensures that Oklahomans in all 77 counties have 24/7 access to assistance at their most
critical time, but the collaboration extends beyond the boundaries of our state and makes our Oklahoma 2-1-1 system
available to assist over 15 other states with 2-1-1 service offerings, as well as several centers in Canada.
HeartLine has demonstrated excellence by initiating, planning, implementing an
erating system that provides direct client assistance to those affected by the May 2013
nadoes and positions Oklahoma to take a national role in large-scale disaster
sponse efforts.
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